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GRWTH Usage Guidelines 
 

1. Notice 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

1 

2 

3 
5. Open the attachment(s)  

4 

6. Read the notice carefully 

7 



 
2. Apply Leave 

 

 

  

 

 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 
 
 
 
 
 
 
 
  

6. Select the leave 
category  

7. Choose “Personal” or 
“Sick” 

5 

3 

2 

4 
1 



8a. State the reason 

8b. Choose a reason 

 
 

 Sick Leave  

 

Personal Leave 

 
 

8b. Choose a reason 

8a. State the reason 

8c. Upload medical proof (if any) 



9. Specify the leave dates 
 

Whole Day Leave Partial Leave 
 Early Leave 

Note the time and method of 
departure 

Late Arrival 
Note the time of return to 

school 

 
 

 

 
 
 
 
 
 
 
  

11. Check the approval status 
10. Enter password or 

biometric authentication 



3. Check Homework 
 
 
 
 
 
 
 
 
 
 

3 
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ClassDojo Usage Guidelines 

 
1 Aims 

1.1 Promote communication between home and school.   

1.2 Enable parents to receive urgent messages from the school instantly.   

1.3 Provide parents with greater insight into their children’s school life. 

  

2 Principles of Use 

2.1 During class hours, if parents have an urgent situation to notify the school, they should 

call the school office directly, as teachers may not have time to check and respond to 

messages on ClassDojo during class.   

2.2 To respect teachers’ personal time, the school will not require teachers to respond to 

parents outside of working hours. We ask for parents’ understanding and consideration. 

 

3 Points to Note 

3.1 Do not share any negative messages, images, or comments.   

3.2 Do not publicly discuss individual students’ grades or behavioural issues.   

3.3 Our school only uses the basic features of the platform. Parents do not need to upgrade to 

the paid version. 

 

4 Installation Procedure 

4.1 The school issues a ‘Parent Code.’ 

 



2 
 

4.2 Create a parent account 

From the website (computer) From the App (mobile phone or tablet) 

1. Go to https://www.classdojo.com. 

2. Under “Get Started as a…” select 

“Parent”. 

3. Enter your email address and click 

“Continue” or click “Continue with 

Google” to create an account 

through an existing Google account. 

4. Enter your personal information and 

click “Sign up”. 

5. Select “Add child using code” to 

enter the code issued by the school. 

Then, select “Verify Code” to 

connect to your child’s class. 

1. Download the ClassDojo app from 

the App Store or Google Play store. 

2. Click “I’m a parent”. 

3. Select “Create account”. 

4. Enter your email address and click 

“Continue” or click “Continue with 

Google” or “Continue with Apple” to 

create an account through an existing 

Google or Apple account. 

5. Enter your personal information and 

click “Create free account”. 

6. Enter the invitation code issued by 

the school and click “Submit” to 

connect to your child's class. 

 

5 Adding Multiple Students or Classes to a Parent Account 

If you have more than one child, you will need a parent code from each class. 

From the website (computer) From the App (mobile phone or tablet) 

1. Tap on the “Add a child” tab on the 

“Home” screen. 

2. Select “Add child using code.” 

3. Enter the invitation code issued by 

the school and click “Submit” to 

connect to your child’s class. 

1. Tap on the “Profile” icon (top left on 

screen). 

2. Tap on the “Add a child” tab. 

3. Select “Add child with code.” 

4. Enter the invitation code issued by 

the school and click “Submit” to 

connect to your child’s class. 
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6 Features of “Home” and “Messages” 

6.1 “Home” (Story) 

The school and teachers will use this platform to post updates about school-wide or class-

specific news and events, allowing parents to gain a better understanding of their 

children’s school life. 

From the website (computer) From the App (mobile phone or tablet) 

 

 

 

6.2 “Messages” 

6.2.1 Types of messages parents can send via ClassDojo: 

Parents Messages Request for 

Instant Response 

Advance Notice 

(At least one school day) 

Change of dismissal method 

or time  

🗴 
✔ 

Apply to join/ withdraw 

from after-school activities 

🗴 
✔ 

Student information update 🗴 
✔ 

Inquiry/feedback/complaint 🗴 
✔ 

Withdrawal from school 🗴 🗴 

Change of school bus 

arrangements 

🗴 🗴 
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6.2.2 “School Announcement” 

The school will announce important and urgent messages, such as early dismissal 

arrangements due to a No. 8 typhoon signal, in the “School Announcement” 

section. Therefore, parents should closely monitor the messages in “School 

Announcement.” 

 

 

6.2.3 “Class Chat” 

“Class Chat” is a chat room organized by class. 
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6.2.4 Individual teachers or staff 

If parents wish to contact the class teacher, individual teachers, or staff members, 

parents can select their names to enter the corresponding chat room for 

communication. 

 



1 
 

RainbowOne Usage Guidelines 
 

1 Login 

Method 1: 

    

1. Press “General login”, 

2. Enter the “Account Name” and “Password”, 

3. Press the “Login” button. 

Method 2: 

 
Login in by scanning the QR code. 

 
2 Language setting  

 

 

Press “Settings”, 1. Press “English”, 

2. Select the language you want, 

3. Press “OK”. 

 

 

 

1 

2 

3 
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3 Bookshelf 
The “Bookshelf” is located on the RainbowOne homepage. 

 
 
The “Bookshelf” contains three 

common sections: 

• “Free to Read” 

• “Assignment” 

• “Courses” 

 

 

 
3.1 Free to Read 

The “Free to Read” section 

primarily contains recommended 

materials or information for 

students to read or reference. 

1. Press “Free to Read”, 

2. Choose an e-book published 

by teacher and read it. 

3. Press  to go back to the 

previous page. 

 

 

 

2 

3 

 

1 
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3.2 Assignment 

The “Assignment” section 

contains electronic homework 

assigned by teachers, which 

students must complete within the 

specified time frame. 

 

1. Press “Assignment”, 

2. Choose “In Progress”, 

3. Choose an e-assignment.  

4. Open an e-assignment, 

5. Click the arrow in the bottom 

right corner of the e-book to 

turn the page. 

 

6. After completing the 

electronic questions on each 

page, click the icon to submit 

answers. 

 

7. Press  to take a photo, 

then press  to upload the 

answer/photo. 
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3.2.1 Check E-assignment Result 

1. Press “Finished” in 

“Bookshelf”, 

2. Press an e-assignment 

checked by teacher, 

 

 

3. Press “View submitted”, 

 

 
4. Check the result or 

teacher’s comment. 
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3.2.2 Chinese E-book Sample 

1. Read Aloud the 

Questions: 

Click on the text of the 

question with your 

mouse, and the system 

will read the question 

aloud. 

 

2. Read Aloud the Text:   

Click on the icon  to 

listen to the audio 

recording of the text. 

 

3. Stroke Order of Text:   

Click on the text (words) 

to display the stroke order 

of the characters. 

 

4. Stroke Order Practice: 

4.1 Click on the icon  

to write the character 

according to its stroke 

order. 
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4.2 The system will 

automatically provide 

hints for the correct 

stroke order. 

 

4 Word Definitions: 

4.1 Press ; 

 
4.2 Press「英文」

(English); 
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4.3 The English 

definitions will be 

displayed. 

 

 
3.3 Courses 

“Courses” contains some 

systematic courses that allow 

students to learn at their own 

pace, based on their abilities, 

such as practising 

multiplication tables in 

mathematics. 
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4 Prize 
To encourage and reward students for completing their electronic assignments, teachers will set 

up various rewards. 

 
 
If students perform well in their assignments, teachers will award them stars. Once students 

accumulate a certain number of stars, they can exchange them for prizes. 
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